
CLASS TITLE: SOCIAL CASEWORKER II
Class Code: 02822400
Pay Grade: 24A

EO Code: B
CLASS DEFINITION:
GENERAL STATEMENT OF DUTIES: To perform casework duties and responsibilities of a specialized
nature; and/or to be assigned to a special area of service in child and family services and family preservation,
family support and/or family reintegration; such assignments can be considered unique for various reasons
such as geographical location, irregular hours of work, and the nature of the work which could include: to
appear and present material at Court hearings and trials; to exercise basic computer skills; to maintain and
improve skill level through ongoing relevant training and  education; and to do related work as required.
SUPERVISION RECEIVED: Works under the general supervision of an appropriate supervisor with some
latitude for the exercise of initiative and independent action; work is reviewed and evaluated for conformance
with the application of effective social work principles and practices, Departmental policy and state and
federal law and regulations.
SUPERVISION EXERCISED: Restricted to giving instruction and direction to case aide technician,
clerical and support staff.  May be required  to assume supervisory responsibility for a limited period of time
such  as: vacation, sick leave, or other short term.

ILLUSTRATIVE EXAMPLES OF WORK PERFORMED:

To perform casework duties and responsibilities of a specialized nature; and/or to be assigned to a special
area of service in child and family services and family preservation, family support and/or family
reintegration; such assignments can be considered unique for various reasons such as geographical location,
or irregular hours of work, and the nature of the work which could include: to appear and present material at
Court hearings and trials; to exercise basic computer skills; to maintain and improve skill level through
ongoing relevant training and education.

To provide social services to a culturally diverse population of children and their families; to be
responsible for family and children services, requiring a high degree of social work skill in the identification
and analysis of social problems and treatment of individuals and families towards the goals of self-help,
rehabilitation and preserving family life, the protection of children and the development of substitute care
including permanency of children.

To be responsible for providing culturally sensitive specialized child welfare and family preservation
services which may include intensive services to children and families in their own home, foster care
placement, to the physically, behaviorally, and/or emotionally challenged, and protective services, or other
related services such as adoption and transportation of clients.

To participate in special projects which are developed by the agency for the purpose of studying and
evaluating special problem areas and/or agency practice and policy in order to improve agency service.

To secure relevant information accurately and completely through the social study process in order to
form a psycho-social history and case plan so that the client is helped to become engaged in an examination
and solution of his/her problems, or to determine the appropriate and culturally sensitive plan for care and
treatment for the child and the family.

To make creative use of available resources and enlist the cooperation and understanding of other social
agencies for the meeting of unusual, unique and/or special needs or individual care.

To exercise a wide degree of independent judgment, decision, and action on an ongoing, regular basis.
To re-evaluate the level of safety, the needs of and services being provided to clients in order to ensure

their effectiveness and cultural sensitivity.
To institute and revise assistance or services plans promptly as needed, or to change treatment plan(s) and

goals for children and their families.



To maintain case records and documentation according to Department standards and policies.
To do related work as required.

REQUIRED QUALIFICATIONS FOR APPOINTMENT

KNOWLEDGES, SKILLS AND CAPACITIES:  A thorough knowledge of social casework principles,
practices, and techniques and the ability to apply these effectively; a thorough knowledge of individual
physical emotional and behavior patterns as well as the social, cultural, ethnic, and economic factors that
contribute to personal maladjustment and dependency and the forces that effect interpersonal and
interfamilial relationships and impair parental functions; a thorough knowledge of the wide variety of the
diverse population (i.e.: cultural, ethnic,  socio-economic, and alternative lifestyles) serviced by state agencies
and departments and the ability to apply this knowledge effectively; a working knowledge of the provisions
of federal and state laws relating to the performance of caseworker duties and responsibilities of an 
extraordinary nature; and/or to be assigned to children and family preservation services; knowledge of
resources in the community offering specialized services to children and  their families, particularly the
voluntary services; the ability to establish and maintain effective relationships with individuals and groups
within and outside the agency; basic computer skills including keyboarding, use of a mouse device, and word
processing; and related capacities  and abilities.

EDUCATION AND EXPERIENCE:

Education: Such as may have been gained through: possession of a bachelor’s degree from an accredited
institution of higher education in sociology, or psychology, social work, child development, or a related field;
and
Experience: Such as may have been gained through: two years experience in the field of family and children
services.  Special requirement: maintain a valid drivers license.
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